File Sanctuary Mobile Charges
Last updated 2024-09-06 - Prices shown are exclusive of VAT

Three UK Price Interval

Freephone (0800/0808), Emergency (999/112), Non-Emergency (101/111/105/159)

FREE

per minute

Relay UK calls to international numbers

25% discount on std rates

Corporate Numbers (055) £ 01276 perminute
Non-geographic (084/087) access charge -- in addition to advertised service charge £ 0.54 per minute
Non-standard 07 numbers (prices from) £ 0.29 per minute
Satellite calls (0087/0088) £ 7.67 per minute
Pager (076) per call £ 102 per cal

£ 0.72 per minute
Personal number (070) band 1 £ 0.27 per minute
Personal number (070) band 2 £ 0.87 per minute
Personal number (070) band 3 £ 102 percal

£ 0.72 per minute
Premium rate (090/091/098) -- in addition to advertised service charge £ 0.54 per minute
Isle of Man and Channellslands special numbers £ 0.1626 per minute
International special numbers £ 229 per minute
Directory enquiries (118333/118313) access charge -- in addition to service charge £ 360 toconnet

£ 0.54 per minute
Voice calls to standard UK number on Unlimited MBB tariff £ 0.25 per minute
Texts to standard UK number on Unlimited MBB tariff £ 0.0167 pertext
MMS to standard UK number £ 0.54 per message
SMS shortcodes (5 or 6 digit numbers) -- in addition to advertised service charge £ 0.13 per text
Voice calls from UK to Go Roam destinations £ 0.1626 per minute
Texts from UK to Go Roam destinations £ 0.0517 pertext
MMS from UK to Go Roam destinations £ 0.54 per message
Voice calls from UK to other international destinations £ 250 per minute
Texts from UK to other international destinations £ 05417 pertext
MMS from UK to other international destinations £ 0.54 per message
Roaming in GoRoamin Europe EU destinations £ 1.67 perday
Roaming in GoRoamin Europe Non-EU destinations £ 2.00 perday
Roaming in Go Roam Around the World destinations £ 5.00 perday
Roaming in Republic of Ireland and Isle of Man FREE perday
Roaming out-of-bundle data intlband 1 £ 0.10 per MB
Roaming out-of-bundle data intlband 2 £ 3.00 per MB
Roaming out-of-bundle data intlband 3 £ 6.00 per MB
Roaming out-of-bundle calls from Go Roamin Europe to UK £ 0.03 per minute
Roaming out-of-bundle calls from Go Roam in Europe to Go Roam in Europe £ 0.025 per minute




Roaming calls from Go Roamin Europe EU to any other dest £ 117 per minute
Roaming calls from Go Roam in Europe Non-EU to any other dest £ 140 per minute
Roaming out-of-bundle calls from Go Roam Around the World to UK £ 0.03 per minute
Roaming calls from Go Roam Around the World to Go Roamin Europe £ 0.33 per minute
Roaming calls from Go Roam Around the World to any other dest £ 140 per minute
Roaming calls fromintlband 0 to UK £ 0.10 per minute
Roaming calls fromintlband 0 to Go Roam in Europe £ 0.10 per minute
Roaming calls fromintl band 0 to any other dest £ 140 per minute
Roaming calls fromintlband 1 to any dest £ 140 per minute
Roaming calls fromintlband 2 to any dest £ 2.00 per minute
Roaming calls fromintlband 3 to any dest £ 3.00 per minute
Roaming calls fromintlband 4 to any dest £ 3.00 per minute
Roaming out-of-bundle texts from Go Roamin Europe EU to UK £ 0.0164 pertext
Roaming out-of-bundle texts from Go Roam in Europe Non-EU to UK £ 0.02 pertext
Roaming out-of-bundle texts from Go Roam in Europe EU to Go Roam in Europe £ 0.02 pertext
Roaming out-of-bundle texts from Go Roam in Europe Non-EU to Go Roamin Europe | £ 0.02 pertext
Roaming texts from Go Roamin Europe EU to any other dest £ 0.0164 pertext
Roaming texts from Go Roam in Europe Non-EU to any other dest £ 0.02 pertext
Roaming texts from Go Roam in Europe to any other dest £ 0.013 per text
Roaming out-of-bundle texts from Go Roam Around the World to UK £ 0.02 pertext
Roaming texts from Go Roam Around the World to Go Roamin Europe £ 0.02 pertext
Roaming texts from Go Roam Around the World to Go Roam Around the World £ 0.02 pertext
Roaming texts from Go Roam Around the World tointlband 0 £ 0.02 pertext
Roaming texts from Go Roam Around the World to any other dest £ 0.013 per text
Roaming texts fromintl band 0 to UK £ 0.033 per text
Roaming texts fromintl band 0to GoRoamin Europe £ 0.0333 pertext
Roaming texts fromintl band 0 to Go Roam Around the World £ 0.0333 pertext
Roaming texts fromintlband O tointlband O £ 0.0333 pertext
Roaming texts fromintl band 0 toany other dest £ 0.013 per text
Roaming texts fromintlband 1 to any dest £ 0.35 pertext
Roaming texts fromintlband 2 to any dest £ 0.35 pertext
Roaming texts fromintl band 3 toany dest £ 0.85 per text
Roaming texts fromintlband 4 toany dest £ 0.50 pertext
Roaming MMS to UK £ 0.54 per message
Roaming MMS to any other dest £ 0.66 per message
Roaming incoming call cost while in Go Roam in Europe destination FREE per minute
Roaming incoming call cost while in Go Roam Around the World destination FREE per minute
Roaming incoming call cost while in intlband 0 £ 0.09 per minute
Roaming incoming call cost while in intlband 1 £ 0.99 per minute
Roaming incoming call cost while in intlband 2 £ 1.26 per minute
Roaming incoming call cost while in intlband 3 £ 1.26 per minute




Roaming incoming call cost while in intlband 4 £ 1.26 per minute

Roaming incoming SMS cost FREE per text

Roaming incoming MMS cost FREE per message

Calls to UK mobiles out-of-bundle £ 0.49 per minute
Calls to UK landlines out-of-bundle £ 0.49 per minute
Calls to Voicemail £ 0.49 per minute
Callstoany Channellslands and Isle of Man mobile or landline £ 0.49 per minute
Standard UK text message out-of-bundle £ 0.49 pertext
standard UK MMS message out-of-bundle £ 049 per message
Video call £ 0.49 per minute
Video call - International £ 0.49 per minute
Freephone (0800 /0808 / 0500) FREE per minute
Non-geographic (084/087) access charge -- in addition to advertised service charge £ 0.49 per minute
Premium rate (09) -- in addition to advertised service charge £ 049 per minute
Directory enquiries (118) -- in addition to advertised service charge £ 049 per minute
Radiopaging services (076) £ 049 percall
Personal numbering services (070) £ 0.49 per call
Call forwarding services (07744/07755) £ 0.49 per call
Voicemail Call Return - Vodafone (free for 3600 seconds per call) £ 0.49 per call
Voicemail Call Return - Landline / Cross Network £ 0.49 per call
Mobile data out-of-bundle £ 0.033 per MB
International Call - UK to Europe / USA / Canada (Vodafone International Saver tariff) | £ 0.04 percall
International Call - UK to UAE (Vodafone International Saver tariff) £ 0.08 per call
International Call - UK to Rest of World (Vodafone International Saver tariff) £ 0.19 per call
International SMS (Vodafone International Saver tariff) £ 0.03 percall
International Call - UK to Europe £ 1.33 percall
International Call - UK to Rest of World £ 2.06 percall
International SMS £ 0.59 percall
World Traveller (ifincluded on tariff - use UK allowance in World Traveller countries) | £ 548 perday
Globe Trotter (if included on tariff - use UK allowance in Globe Trotter countries) £ 6.25 perday
Mobile Traveller (if included on tariff - use UK allowance in Mobile Traveller countries) | £ 9.38 perday
Roaming calls from Euro Zone 1 to EuroZone 1 and UK £ 0.53 per minute
Roaming calls from Euro Zone 1 to Euro Zone 2 £ 1.03 per minute
Roaming calls from Euro Zone 1 to Rest of World £ 2.06 per minute

Roaming incoming call cost while in Euro Zone 1 FREE per minute

Roaming SMS from Euro Zone 1 0.53 per text

Roaming MMS from Euro Zone 1 0.53 per message
0.033 per MB

0.53 per minute

Roaming mobile data from Euro Zone 1

[ al BN e o BN e o A ]

Roaming Euro from Euro Zone 2 to Euro Zone 2 and UK




Roaming Euro from Euro Zone 2 to Euro Zone 1 £ 1.65 per minute
Roaming Euro from Euro Zone 2 to Rest of World £ 2.06 per minute
Roaming incoming call cost while in Euro Zone 2 £ 0.083 per minute
Roaming SMS from Euro Zone 2 £ 0.53 pertext
Roaming MMS from Euro Zone 2 £ 0.53 per message
Roaming mobile data from Euro Zone 2 £ 0.38 per MB
Roaming calls from Rest of World Zone 1 to Rest of World Zone 1 and UK £ 0.66 per minute
Roaming calls from Rest of World Zone 1 to Euro Zones £ 1.65 per minute
Roaming calls from Rest of World Zone 1 to Rest of World Zones 2, 3, or 4 £ 220 per minute
Roaming incoming call cost while in Rest of World Zone 1 £ 0.40 per minute
Roaming SMS from Rest of World Zone 1 £ 0.09 per text
Roaming MMS from Rest of World Zone 1 £ 0.73 per message
Roaming mobile data from Rest of World Zone 1 £ 0.15 per MB
Roaming calls from Rest of World Zone 2 to Rest of World Zone 2 and UK £ 1.33 per minute
Roaming calls from Rest of World Zone 2 to Euro Zones £ 1.65 per minute
Roaming calls from Rest of World Zone 2 to Rest of World Zones 1, 3, or 4 £ 220 per minute
Roaming incoming call cost while in Rest of World Zone 2 £ 0.79 per minute
Roaming SMS from Rest of World Zone 2 £ 0.33 pertext
Roaming MMS from Rest of World Zone 2 £ 0.73 per message
Roaming mobile data from Rest of World Zone 2 £ 0.74 per MB
Roaming calls from Rest of World Zone 3 to Rest of World Zone 3 and UK £ 2.64 per minute
Roaming calls from Rest of World Zone 3 to Euro Zones £ 2.64 per minute
Roaming calls from Rest of World Zone 3 to Rest of World Zones 1, 2, or 4 £ 2.64 per minute
Roaming incoming call cost while in Rest of World Zone 3 £ 1.71 per minute
Roaming SMS from Rest of World Zone 3 £ 0.66 per text
Roaming MMS from Rest of World Zone 3 £ 0.73 per message
Roaming mobile data from Rest of World Zone 3 £ 223 perMB
Roaming calls from Rest of World Zone 4 to Rest of World Zone 4 and UK £ 2.64 per minute
Roaming calls from Rest of World Zone 4 to Euro Zones £ 2.64 per minute
Roaming calls from Rest of World Zone 4 to Rest of World Zones 1, 2, or 3 £ 2.64 per minute
Roaming incoming call cost while in Rest of World Zone 4 £ 2.64 per minute
Roaming SMS from Rest of World Zone 4 £ 0.66 per text
Roaming MMS from Rest of World Zone 4 £ 0.73 per message
Roaming mobile data from Rest of World Zone 4 £ 891 perMB




